MICHIGAN MEDICINE

Quyén va Trach Nhiém cta Bénh Nhan
Patient Rights and Responsibilities (Vietnamese)

PAY KHONG PHAI LA HO SO Y TE
NOT A MEDICAL RECORD DOCUMENT

Cam on quy vi da lwa chon Michigan Medicine cho nhu cau cham séc strc khde cuia quy Vi. V@i vai tro
la bénh nhan dang tlep nhan dich vu cham sdc tai Michigan Medicine, chuing t6i mong muon quy Vi
nam rd vé cac quyen ctia minh ngay tir dau cla qua trinh cham séc. Cung véi mot s quyen khac, cac
quyén nay bao gom quyén dwoc dbi xt ton trong va chu dao, tham gia trong viéc ra quyét dinh vé qua
trinh chdm séc ctia quy vi, quyén riéng tw cho théng tin strc khde clia quy vi va quyén chi dinh nhirng
ngudi co thé thdm quy vi hodc tham gia vao qua trinh chdm séc cla quy vi.

Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at
Michigan Medicine, we want you to know the rights you have as a patient early in your care. These
rights include, among others, respectful and considerate treatment, involvement in making decisions
about your care, privacy of your health information, and designating the individuals who can visit you or
be involved in your care.

Michigan Medicine 1a mdt méi trwdng da dang, Gng hd van héa cdng bang va hda nhap. Bé cang cb
nhirng gié tri nay, chang tdi khéng dung thir cho hanh vi quéy rdi, phan biét dbi xtr hoac lam dung.
Michigan Medicine khdng chi dinh nhan vién cho bénh nhan dwa trén chung téc, mau da, nguén gbc
quéc gia, tudi tac, tinh trang hén nhan, gioi tinh, khuynh hwdng tinh duc, ban dang gioi, biéu hién
gidi, tinh trang khuyét tat, ton glao chiéu cao, can nang hoac tinh trang cuu chién binh cta bénh
nhan ho&c nhan vién. Lywa chon ctia bénh nhan dya trén cac dic diém mang tinh dinh kién sé khong
dwoc dap tng. Tuy nhién, ching toi co thé thwc hién cac diéu chinh dbi véi nhivng lo ngai chinh dang
vé quyén riéng tw co thé.

Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to
reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan
Medicine does not assign staff to patients on the basis of race, color, national origin, age, marital
status, sex, sexual orientation, gender identity, gender expression, disability, religion, height, weight,
or veteran status of either the patient or staff. A patient’s preference based on stereotyped
characterizations shall not be honored. However, accommodations can be made for legitimate bodily
privacy concerns.

Michigan Medicine tén trong bénh nhan va gia dinh vé&i vj thé 1a trung tam caa
qua trinh cham séc.
Michigan Medicine honors patients and families as the center of care.

Tiép can dich vu cham séc ¢6 sw tdn trong
Access to Respectful Care
Céc nha cung cap dich vu cham soc strc khde Iang nghe va ton trong quan diém cling nhw lya

chon cta bénh nhan va gia dinh. Kién thirc, gia tri, niém tin va nén tdng van hoéa cla bénh nhan va
gia dinh dwgc dwa vao qua trinh 1ap ké hoach va cung cap dich vu cham saoc.
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Healthcare providers listen to and honor patient and family perspectives and choices. Patient and
family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and
delivery of care.

Quy vi sé& nhan dwoc dich vu chdm séc can thiét bat ké:
You will receive necessary care regardless of your:

o chang tdc o tuditac
race age
o gi&i tinh, ban dang gid¢i va biéu hién gioi o tinh trang hén nhan
sex, gender identity and marital status
gender expression o khuynh hwéng tinh duc
o mauda sexual orientation
color o tinh trang khuyét tat
o tbn giao hoac tin nguwéng disability

religion or creed
o nhguon goc quoc gia hoac to tién
national origin or ancestry

chiéu cao hoac can nang
height or weight
tinh trang cwu chién binh

veteran status

La Bénh Nhan tai Michigan Medicine, Quy Vi Cé Quyén:
As a Patient at Michigan Medicine, You Have the Right to:

e Nhan dwoc cac bién phap diéu chinh hop Iy néu quy vi la ngwdi c6 nhu cau dac biét.
Receive reasonable accommodations if you are a person with special needs.

e Nhan dwoc cac bién phap diéu chinh hop Iy cho hoat dong tén gido cla quy Vvi.
Receive reasonable accommodations for your religious practices.

« Nhan dich vu chdm séc chu dao va tén trong trong mét méi truéng khéng c6 khoi thube.
Receive considerate and respectful care in a smoke-free environment.

e NGi chuyén riéng v&i bat ky ai ma quy vi muébn trong khi & bénh vién hodc trung tam y té tri
khi nha cung c4p dich vu chdm séc strc khde xac dinh rang viéc d6 khong vi loi ich tét nhat vé
mat y t& cho quy vi.

Speak alone with anyone you wish while in the hospitals or health centers unless your health
care provider determines it is not in your best medical interest.

o Chép nhan hoac tr chdi hanh dong dén tham ctia bat ky ai quy vi chon, trr khi sy hién dién
cta khach dén tham lam tdn hai dén quyén, sw an toan hodc strc khée ctia quy vi hoac nhirng
ngwdi khac. Diéu nay bao gbm cac thanh vién trong gia dinh, nguwdi phdi ngau, ban doi
(bao gdbm ca ban tinh déng gi®i) hodc bat ky dang khach dén tham nao khac. Quy vi cé quyén
rat lai (hdy bd) sw chap thuan cho phép tham viéng bét ky IGc nao. Néu bénh nhan 14 tré vi
thanh nién, thi phu huynh hoac ngudi giam hd hop phap 1a ngudi c6 quyén nay.

Accept or refuse visits from anyone you choose unless the visitor's presence compromises
yours or others' rights, safety or health. This includes family members, a spouse, a domestic
partner (including a same-sex domestic partner) or any other type of visitor. You have the right
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to withdraw (cancel) a consent to visitation at any time. If the patient is a minor, it is the parents
or legal guardians who have this right.

¢ Nhan danh gia va giam dau phu hop.
Receive proper assessment and management of pain.

e Dbng y hodc tir chéi viéc tao cac ban ghi am, anh, phim hodc cac hinh anh khéc, tr» khi phuc
vu cho muc dich nhan dang, chan doan hodc diéu tri.
Give or refuse consent for recordings, photographs, films or other images to be produced,
unless it is for identification, diagnosis or treatment.

e Khong bi han ché dwai bat ky hinh thirc nao hoac co 1ap ma khong phai 1a can thiét vé mat
y té.
Be free from restraint of any form or seclusion that is not medically necessary.

e Khong bi ép budc (de doa), ky luat khéng chinh dang hoac bi nhan vién tra tha.
Be free from coercion (intimidation), unwarranted discipline or retaliation by staff.

e Khéng bi lam dung vé tam than, thé chét, tinh duc va 1&i néi, bd méac va béc 16t.
Be free from mental, physical, sexual and verbal abuse, neglect and exploitation.

e NOi chuyén véi hoac gap mat gido si do quy vi chon.
Speak or meet with clergy of your choice.

e Tiép can céac dich vu bao vé va hé tro.
Access protective and advocacy services.

e Yéu cau tham van ctia Uy Ban Dao Birc dé dwoc huwéng dan vé viéc ra quyét dinh cham soéc
strc khde. Dé dwa ra yéu cau, hay lién hé nhan vién diéu hanh hé théng gii tin nhan cla bénh
vién theo s6 734-936-4000 va yéu cau gip Chuyén Gia Tw Van vé Dao Burc truc goi ctia Uy
Ban Dao Birc Nguwdi Trwdng Thanh hodc Uy Ban Bao Birc Nhi Khoa.

Request an Ethics Committee consultation for guidance on health care decision making. To
make a request, contact the hospital paging operator at 734-936-4000 and ask for the Ethics
Consultant on call for the Adult Ethics Committee or Pediatric Ethics Committee.

e Quyén riéng tuw.
Privacy.

Tham Gia Vao Cac Quyét Pinh Cham Séc
Involvement in Care Decisions

Chang téi khuyé'r) khich cac bénh nhan va gia dinh cta Michigan Medicine tham gia vao qua trinh
cham séc va ra quyét dinh & mirc d ma ho cam thay thodi mai. Nhw vay, bénh nhan cé thé:

Michigan Medicine patients and families are encouraged to participate in the care and the
decision-making at the level with which they are comfortable. As such, patients can:

e Yéu cau théng bao cho mét thanh vién gia dinh hay nguoi dai dién khac va bac si ctia quy Vi
vé viéc quy vi nhap vién.
Have a family member or other representative and your own physician notified of your
admission to the hospital.
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e Nhan théng tin vé chan doan, tinh trang strc khde, bénh ly, diéu tri, tién lwong, va cac két qua
khong ng& t&i cua viéc cham soc.
Receive information about your diagnosis, health status, condition, treatment, prognosis and
unanticipated outcomes of care.

e Biét ai dang cham séc quy vi va chirc vu cla ho.
Know who is taking care of you and their professional titles.

e DPuoc huwéng dan vé sir dung an toan céc loai thudc, thiét biy té, cac twong tac tiém tang gita
thwe phadm va thudc, cling nhw tw van vé dinh dwéng va cac ché do an co diéu chinh.
Receive education about safe use of medications, medical equipment, potential food-drug
interactions and counseling on nutrition and modified diets.

e Tham gia vao viéc 1ap ké hoach, hoan thién va xem xét lai k& hoach cham séc ctia quy vi, bao
gdm viéc gidm dau va ké hoach cham séc cuia quy vi sau khi quy vi r&i Michigan Medicine.
Be involved in the planning, completion and review of your plan of care, including pain
management and your plan of care for after you leave Michigan Medicine.

e Nhan théng tin can thiét dé déng y diéu tri, bao gébm ca nhirng rii ro va lgi ich tiém an cla viéc
diéu trj d6.
Receive the information needed to consent to a treatment, including the potential risks and
benefits of that treatment.

e T chdi diéu trj trong pham Vi phap luat cho phép. Chung toi c6 trach nhiém trao ddi véi quy Vi
vé céac két qua co thé cé cua viéc quy vi tr chdi.
Refuse treatment to the extent permitted by law. It is our responsibility to discuss with you the
possible results of your refusal.

e Tham gia vao cac quyét dinh cham soc y té va yeu cau nhan vién cta bénh vién dwa cho quy
vi théng tin vé cac chi thj trwdc va tuan theo y mudn cla quy vi theo quy dinh ctia phap luat.
Participate in health care decisions and have hospital staff provide you with information on
advance directives and comply with your wishes in accordance with the law.

e Yéu cau diéu trj. Tuy nhién, quyen cla quy Vi trong viéc ra quyét dinh vé cham séc y te khon
cd nghia la quy vi co thé yéu cau diéu tri hay céc dich vu khéng phu hop hoac khéng can thiét
vé mat y té.

Request treatment. However, your right to make decisions about health care does not mean
you can demand treatment or services that are not medically necessary or appropriate.

 Nhan théng tin vé& cac quy trinh nghién ctru ma ching t6i & xuat nhu mét phan clia viéc cham
séc cua quy vi. Quy vi co quyen tlr choi tham gia vao nghién ciru ma khong gap rai ro trong
viéc tiep can dich vu cham séc lién tuc cia minh.
Receive information about research procedures that we suggest as part of your care. You
have the right to refuse to participate in research without risking your access to continuing
care.

H6 Sor Y Té cuia Quy Vi
Your Medical Records
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Céc nha cung cép dich vu chdm séc sirc khde cla ching t6i lién lac va chia sé thong tin vé&i bénh
nhan va gia dinh theo nhirng phwong thirc co tinh chat hd tre va hiru ich. Ngoai ra, quy vi co thé:

Our healthcare providers communicate and share information with patients and families in ways
that are supportive and useful. In addition, you can:

o Xemho soy técla quy Vi vao thoi diém phu hop cho ca quy vi va nhan vién. Sau khi xuét
vién, quy vi c6 thé yéu cau va nhan dwoc ban sao hé so'y té ctia minh voi murc phi hop ly.
E)e yéu cau mot ban sao hoé so' y té ctia quy vi, hdy goi cho Bd Phan Céng Bb Théng Tin theo
sb 734-936-5490.

See your medical record at a time suitable for both you and the staff. After discharge you may
request and obtain a copy of your medical record for a reasonable fee. To request a copy of
your medical record, call the Release of Information Unit at 734-936-5490.

e Yéu cau thay doi thong tin y t& dwoc bao vé (PHI) cdia quy vi. Quy vi c6 quyén yéu cau khong
tiét 16 thong tin cdia quy vi. D& thwc hién yéu cau nay, hay lién hé véi Bd Phan Coéng B6 Théng
Tin theo sO 734-936-5490.

Request changes to your protected health information (PHI). You have the right to ask that
your information not be given out. To make this request, contact the Release of Information
Unit at 734-936-5490.

e Mong doi tinh bao mat, quyén riéng tw va bao mat hd so cha quy Vi, ca thong tin ca nhan vay
té. Chung toi c6 thé sir dung hodc tlet 16 thong tin PHI ma khéng can sy cho phep cua quy Vi
theo nhuw mo ta trong Thong Bé&o vé Thuc Hanh Quyén Riéng Tu clia chang toi, vi du: dé diéu
phéi viéc chdm séc cla quy vi hodc ndp yéu ciu thanh toan cho cong ty bao hiém cla quy vi.
Expect confidentiality, privacy and security of your records, both personal and medical. We
may use or disclose PHI without your permission as described in our Notice of Privacy
Practices, for example, to coordinate your care or submit a claim to your insurance company.

« Co cac quyén khac lién quan dén hd so'y té cha quy Vi va cac quyén nay dwoc glal thich trong
ban Théng B&o vé Thwc Hanh Quyen Riéng Tw cua Michigan Medicine. Quy vi c6 thé nhan
mot ban sao ctia Théng Béo vé Thwc Hanh Quyén Riéng Tw bang cach lién hé véi Giam Déc
Phu Trach Quyén Riéng Tw theo s6 866-990-0111.

Have a variety of other rights related to your medical records that are explained in Michigan
Medicine Notice of Privacy Practices. You may obtain a copy of the Notice of Privacy Practices
by contacting the Privacy Director at 866-990-0111.

Lo Ngai Vé Cham Séc hoiac Dich Vu
Concern About Care or Service

Michigan Medicine danh gia cao sy hop tac gilra bénh nhan, thanh vién gia dinh va nha cung
cap. Ching t6i lang nghe bénh nhan va gia dinh dé cho chung t6i biét dworc cach thire ching téi co
thé cai thién. Muc dich cta chiang t6i 1a cung cap cho bénh nhan va gia dinh thong tin cham soc strc
khée theo cach thirc va hinh thire dé hiéu cho quy vi. Chang t6i mong muébn quy vi an toan va nhan
duwoc sw cham soc 'y té t6t nhat ma ching toi co the mang lai. Chuing téi cling muén lang nghe y kién
cta quy vi vé nhixng gi da lam tét hoac nhirng gi can cai thién trong qua trinh chdm séc cla quy Vi tai
Michigan Medicine. Chang tdi khuyén khich bénh nhan va gia dinh ctia ching toi:

Michigan Medicine values collaboration among patients, family members and providers. We listen
to our patients and families to let us know how we can improve. It is our aim to provide our patients
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and families with health care information in a manner and form that you can understand. We want you
to be safe and receive the best medical care that we can provide. We also want to hear from you
about what went well, or what could have been improved about your care while at Michigan Medicine.
We encourage our patients and families to:

e Thé hién b4t ky méi lo ngai nao ma quy vi co thé cé vé viéc chdm séc hay dich vu ctia quy vi.
Chung t6i khuyén khich quy vi théng bao cho nhém cham séc strc khde cla minh vé bat ky
nhu cau cu thé nao ma quy vi c6 va truyén dat mdi quan ngai hodc I&i khen ngoi téi cac ca
nhan hoac bd phan lién quan.

Express any concerns you may have regarding your care or service. We encourage you to
inform your health care team of any specific needs you have and to communicate concerns or
compliments to the individuals or department involved.

 Neéuy kién dé xac dinh cac tinh huéng khong thoai mai hodc nham 1an vé dich vu cham soc
dwoc cung cap hodc Ién ké hoach, hoac néu quy vi co bat ky lo ngai nao vé van dé an toan.
Nguwdi giam hé hop phap va khach tham viéng ciing c6 quyén nay.
Speak up to identify uncomfortable situations or confusion about the care provided or planned,
or if you have any safety concerns. Legal guardians and visitors also have this right.

e No&p khiéu nai chinh th&rc bang van ban hodc bang I&i néi cho bd phan Quan Hé Bénh Nhan
va RUi Ro LAm Sang néu cac nha cung cap dich vu cham séc stre khde cla quy vi khéong thé
gidi quyét nhanh chéng cac méi lo ngai ctia quy vi. Quy vij cé thé lién hé véi bdé phan Quan Hé
Bénh Nhan va Rai Ro Lam Sang qua sb dién thoai 877-285-7788. Quy vj ciing c6 thé viét thw
cho chung téi theo dia chi 300 North Ingalls Street, Room 8A06, Ann Arbor, Ml 48109-5478.
File a formal written or verbal complaint with Patient Relations & Clinical Risk if your health
care providers cannot promptly resolve your concerns. You can reach Patient Relations &
Clinical Risk by phone at 877-285-7788. You may also write to us at 300 North Ingalls Street,
Room 8A06, Ann Arbor, Ml 48109-5478.

e Nop khiéu nai cho bat ky té chirc nao dudi day bat ké méi lo ngai ciia quy vi c6 dwoc Michigan
Medicine giai quyét thda dang theo mong muén cla quy vi hay khong:
File a complaint with any of the following organizations regardless of whether your concern is
resolved to your satisfaction by Michigan Medicine:

o0 Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of
Community and Health Systems, P.O. Box 30664, Lansing, Ml 48909, 800-882-6006
(toll-free).

o Livanta, Medicare Quality of Care Complaints, BFCC-QIO Program, 10820 Guilford
Road, Suite 202 Annapolis Junction, MD 20701-1105, Phone: 888-524-9900
[Region 5: OH, IN, IL, MIl, MN, WI]

o The Joint Commission — Office of Quality and Patient Safety, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).

Quan Ngai Vé Tha Tuc Thanh Toan hoac Kha Nang Thanh Toan cta Quy Vi
Concerns About Billing or Your Ability to Pay
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Quy vi c6 thé yéu cau giai thich vé tat ca cac muc trén hoa don cta minh. Néu quy vi cé cau
hai vé hoa don, bao hiém hoéc tro cAp tai chinh, hay goi sé 855-855-0863.

You can request an explanation about all items on your bill. If you have a question about
billing, insurance, or financial assistance, call 855-855-0863.

La Bénh Nhan, Quy Vi C6 Trach Nhiém:
As a Patient, You Have the Responsibility to:

Tuan theo cac quy dinh lién quan dén cham soc bénh nhan va hanh x&. Cac quy dinh nay bao
gdm céac chinh sach ctia Michigan Medicine vé tham viéng va khéng hut thubc.

Follow the rules involving patient care and conduct. These include Michigan Medicine visitation
and no smoking policies.

Cung cép cho chiing t6i hd so bénh sir day di va chinh xac. Bénh st nay can bao gém tat ca
céc loai thudc ké toa va khdng ké toa ma quy vi dang dung.

Provide us with a complete and accurate medical history. This history includes all prescribed
and over-the-counter medications you are taking.

Cho chiing t6i biét vé tat ca cac bién phap diéu tri va can thiép ma quy vi hién dang tiép nhan.
Tell us about all treatments and interventions you are receiving.

Thuc hién theo cac goi y va loi khuyén ma nha cung cap dich vu cham sdc strc khoe clua quy
vi ké don trong qua trinh diéu tri. Néu viéc quy Vi ttr chdi diéu tri ngan can ching téi cung cap
dich vu cham séc phu hop theo céc tiéu chuin dao dirc va nghé nghiép, thi chiing téi cé thé
can phai chdm dt quan hé ca ching téi véi quy vi sau khi da bao trwdc mét cach hop Iy voi
quy Vi.

Follow the suggestions and advice your health care providers prescribe in a course of
treatment. If your refusal of treatment prevents us from providing appropriate care according to
ethical and professional standards, we may need to end our relationship with you after giving
you reasonable notice.

Dé céc tai san c6 gia tri & nha va chi mang céc vat dung can thiét cho théi gian nam vién.
Bénh vién khong chiju trach nhiém dbi véi bat ky tai san co gia tri nao bj that lac hoac méat cap.
Leave valuables at home and bring only necessary items for the hospital stay. The hospital is
not responsible for any lost or stolen valuables.

Tén trong quyén cta cac bénh nhan khac va nhan vién, ciing nhu tai san cta
Michigan Medicine.
Be considerate of the rights of other patients and Michigan Medicine personnel and property.

Cung cép théng tin vé nhirng khé khan ma quy vi c6 thé gap phai lién quan dén viéc cham séc
strc khde ctia quy vi ma chang téi c6 thé khong biét.

Provide information about difficulties you may have regarding your health care that we may not
be aware of.

Cho chting t6i biét liéu quy vi c6 hiéu rd vé ké hoach cham soc clia quy vi va nhikng gi chiing
t6i yéu cau quy vi thie hién hay khéng.
Tell us if you clearly understand your plan of care and the things you are asked to do.
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e T&i hen kham theo lich va dén ding gi®. Quy vi phai goi dién trwdc néu quy vi khéng thé téi
mot budi hen kham theo lich.
Make appointments and arrive on time. You must call in advance when you cannot keep a
scheduled appointment.

e Dap ng moi nghia vu tai chinh da théa thuan voi bénh vién va trung tam y té. Diéu nay bao
gom viéc cung Cap cho chadng tdi thdng tin chinh xac vé ngudn thanh toan va kha nang thanh
toan héa don cua quy vi.

Meet any financial obligations agreed to with the hospitals and health centers. This includes
providing us with correct information about your sources of payment and ability to pay your bill.
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