MICHIGAN MEDICINE

HIE € wiftarg w2 fdAerdnt
Patient Rights and Responsibilities (Punjabi)

A8 NFas fgargs TA3=d adi
NOT A MEDICAL RECORD DOCUMENT

e fHI3 SH% Tgd3t @H3 Michigan Medicine § g&& TH3 da<<! Michigan Medicine f€g
SHTS T'J oA B < 9!, 3T RT3 Aread € JUI3IT W3 §I% fanaSh § s I9e
THS 3 1 393 &8 U8 d Ao I6 A IT3! oIS JI6 K9 TTHS J Aae Ia|

Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at
Michigan Medicine, we want you to know the rights you have as a patient early in your care. These
rights include, among others, respectful and considerate treatment, involvement in making decisions
about your care, privacy of your health information, and designating the individuals who can visit you
or be involved in your care.

Michigan Medicine f8a 49 AE'S I ™ §97993" W3 AHRHSG © ASWTT T AHJES Jde J| fTdat
IeT-AH3T § HTTS 96 S8, Wl USHS, o3 A ©3feead § S9TH3 & dae I

Michigan Medicine Hate H Hee & A3, 94T, S U, @HT, fenrgs™ AfEST, &, fiaHr gam, &8ar
YT, B wislfenwast, feasiarsT, uaH, de, 06 A faay AfESt © wiad '3 [9R & Hdid 38 Ace
WHES &t aIer J| AeFYT S feRas=r @ WO '3 HIH ©f 39A1Id © ASH'S &t 3T Ar=dT|
IS, 90 ASISd JUSHIT fI37= THS AHUAS 13T 77 Aaer Jl

Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to
reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan
Medicine does not assign staff to patients on the basis of race, color, national origin, age, marital
status, sex, sexual orientation, gender identity, gender expression, disability, religion, height, weight,
or veteran status of either the patient or staff. A patient’s preference based on stereotyped
characterizations shall not be honored. However, accommodations can be made for legitimate bodily
privacy concerns.

Michigan Medicine HIIA" w3 ufgerat § Suss € ded T AGHTSS ader J1 Michigan

Medicine honors patients and families as the center of care.

HOSHEHG SHIS 39 Udd
Access to Respectful Care
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HIE € wiftarg w2 fdAerdnt
Patient Rights and Responsibilities (Punjabi)

A3 AT YEr3™ Hta w3 Ufde'd © &rdie W3 fRasUt § Hee I6 w3 896 T HGH'S JJ% J6|
SHIS T UBTEA w3 fFEiedt €9 HIm W3 Ufged © famis, HaF, S3fmif w3 Afswraad fugds &

HAHS 3T AT I

Healthcare providers listen to and honor patient and family perspectives and choices. Patient and
family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and
delivery of care.

o IS IS AES 3 i 3 R, 397§ HI SHIS Y3 I

You will receive necessary care regardless of your:

o0 OHZ age
race o fenrgzr HfESt
o f8a1, 831 ugre W3 f&ar wisifena3t marital status
sex, gender identity and gender o frGH g™
expression sexual orientation
o Idr o feasiazr
color disability
o TIHWIUF o ded THS
religion or creed height or weight
o a')-'r‘ﬂ;l'SHTEF{ o fgguwAfE3t
national origin or ancestry veteran status
o GHg

-

Michigan Medicine fed 1l =+, 393 a® feg wiftag Is:
As a Patient at Michigan Medicine, You Have the Right to:

o T IH HH HgI3 B fanSt I 3t @3 faarfem Yyuz J31

Receive reasonable accommodations if you are a person with special needs.

o WUEM OIH 93t TH3 8fg3 faarfer YUz o)

Receive reasonable accommodations for your religious practices.

o Un-IfI3 TI<IT [FT feTIHls W3 AGHGHGS SHSS U3 3|
Receive considerate and respectful care in a smoke-free environment.

o IAUIT A fHI3 dedt fed s ffer-naAg fan &% < fedfon 318 a3 A< 34 fd 393" fHa3
g8 YT fog foaurfas & a9 8= 3 fog 3973 AT<3H IS I fg &dt Ji
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Patient Rights and Responsibilities (Punjabi)

Speak alone with anyone you wish while in the hospitals or health centers unless your health
care provider determines it is not in your best medical interest.

o TR 3 I yBAST & Hgedht 3973 A gfrmit © wifiara, Ifemir 7 A3 &8 AHS3 odi daet 8¢
3 WYE ©TT gE I faR S o3t 578 HBT3 ARlag 7 wHSerd Jd1 fir g ufdeg © Heg,
FIRGHTE, WIB AT (S9sT 831 T8 W3g ATE ANS) A f9A I fSAH © Hoarst 7iiS J61 338
oA @ Y yoar3 & AfTHS TURA & (JT a96) T Witarg J1 Add HIld & &raa1 J 3 feg wiferg
7 © W3-z 7 I$aT AYA3t T I

Accept or refuse visits from anyone you choose unless the visitor's presence compromises yours
or others' rights, safety or health. This includes family members, a spouse, a domestic partner
(including a same-sex domestic partner) or any other type of visitor. You have the right to
withdraw (cancel) a consent to visitation at any time. If the patient is a minor, it is the parents or
legal guardians who have this right.

o TIE H BfY3 YBHEE W3 YyHus U3 &)
Receive proper assessment and management of pain.

o 19IafEaT, Sq[fed, fe8H A I3 fI39' © f6aHe TH3 AfgHSt B A WHIISS J30, Ae 39 IS
fog ugrs, fours A fosH 38 & J2

Give or refuse consent for recordings, photographs, films or other images to be produced,
unless it is for identification, diagnosis or treatment.

o faR & fory € Son 7 o3 3 Ha3 IJ A AFEs 39 '3 Agat &t Jl
Be free from restraint of any form or seclusion that is not r;ledically necessary.
o JIHTIM T TR (OHAT), WSETI3 WEHHS A 58 3 Ha3 IJI
Be free from coercion (intimidation), unwarranted discipline or retaliation by staff.
o foHTM, AStTE, fAGH! AT gl Tafedrg, Wedis3™ W3 A 3 Ha3 I
Be free from mental, physical, sexual and verbal abuse, neglect and exploitation.
o WEI UHE T Ued! &% 318 JJ 7 i3
Speak or meet with clergy of your choice.
o FIENIHI W3 TIBI AT 3 UJD |
Access protective and advocacy services.
o THI3 THTE SHE Bt B HIIeIHs A3 fefta andt & ABT & 963t 39| 9631 996 A3,
IAYSS Ofiar WUITd &8 734-936-4000 '3 AT I3 W3 WIBC fefad st 7 dfslfed fefew

TN TTH3 IS '3 fofad SIRsce 8 Sl
© 2023, The Regents of the Universitx of Michi(i]an. Page 30f9

NOT A MEDICAL RECORD DOCUMENT
99-10333 / HIM: 06/2023  Patient/Family



MICHIGAN MEDICINE

HIE € wigdrg w3 fileat
Patient Rights and Responsibilities (Punjabi)

Request an Ethics Committee consultation for guidance on health care decision making. To
make a request, contact the hospital paging operator at 734-936-4000 and ask for the Ethics
Consultant on call for the Adult Ethics Committee or Pediatric Ethics Committee.

o JUASEIT

Privacy.

Involvement in Care Decisions
Michigan Medicine © HdlH w3 ufgerg’ § 2ugs w3 ergr 8t &g @A Uug '3 fdrr &= en3
Y3ATI3 i3 Aer I fn €8 Afgr I<1 i fa Wl

Michigan Medicine patients and families are encouraged to participate in the care and the
decision-making at the level with which they are comfortable. As such, patients can:

o IAYIS ST 3T3 THY T3 Ulged © fan Heag A I9 YSifsd w3 3973 He © faritiis & oz
dd AdT I

Have a family member or other representative and your own physician notified of your
admission to the hospital.

o 3I3 fous, I3 AESL, T3, fowd, niear W3 SHgS © WefR 31t 513 Aredrdt yu3
9 HelE I

Receive information about your diagnosis, health status, condition, treatment, prognosis and
unanticipated outcomes of care.

o T HAR IS [ 3T U e a3 fgTr I W3 Gt T JRed wiger &t I
Know who is taking care of you and their professional titles.

o T, AFta® Quade & BIftmi3 €33, ATl vre gt e it niegat fafamret w3
HATS WIS '3 AST =19 TR Y3 99 Aae J

Receive education about safe use of medications, medical equipment, potential food-drug
interactions and counseling on nutrition and modified diets.

o ITS T T UBS T USTE II6, OH § YT I36 W3 AHifemr 336 ST HHS J Ao I6 A

ff9 TI Ygus w3 Michigan Medicine 83 3 I™iE 3T3" SHI'S T UB'S & HHS J|

Be involved in the planning, completion and review of your plan of care, including pain
management and your plan of care for after you leave Michigan Medicine.

o faIR fom T A3 AfoH3T S S8 addt Aedrdt yu3 9d Aae I6, A <o GF fegm € Agfes

HHH W3 &3 T AHS IS
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HIE € wigdrg w3 fileat
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Receive the information needed to consent to a treatment, including the potential risks and
benefits of that treatment.

o IS VT Hogd A 39 o8 3 fead'd 9 Ao 96| 3973 feaad &% Agfes a3ifmit '3
393 &S I II&T A ! fiieat Il

Refuse treatment to the extent permitted by law. It is our responsibility to discuss with you the
possible results of your refusal.

o fHI3 U A RT ITA 8 AR I& W3 IAUS™S T SIHTS! 3T8 »A13 fsger o9
HEddl YE'6 JId AT I6 W3 I66 WEHY ITdMi figTe! & Uuse 9d Aae Ia|

Participate in health care decisions and have hospital staff provide you with information on
advance directives and comply with your wishes in accordance with the law.

o fiTH T 9631 I AR I&| TH I fHI3 U 59 2AS B¢ € 33 nfiag 3 I< frg &t I f
FH wifdd fesm A ALret < Ha1 39 AR I 1 ASIes 39 '3 Hget A @fe3 &1 Ial

Request treatment. However, your right to make decisions about health care does not mean
you can demand treatment or services that are not medically necessary or appropriate.

o BTG AU YSiiafaue’ I3 Aredrdt YUS 9 Ao I6 1 WHI 39731 2498 © IR @ AsEe I
393 I8 I3 SIS I WE! Uy § HuH R ure et A i fdar &< 3 frsarg a9 &
witarg J1

Receive information about research procedures that we suggest as part of your care. You have
the right to refuse to participate in research without risking your access to continuing care.

33 NS fgaas
Your Medical Records

A3 fAI3 A= Y£r3" Hala w3 Uldedt &8 AT W3 Brdc Satfomit &8 JigE3 W3 Hed'dl A ST
gIe Il for 8 &% o, 3

Our healthcare providers communicate and share information with patients and families in ways
that are supportive and useful. In addition, you can:

o WUE NS g3, WUE w3 A T @TA3 Bfo3 M '3 *Y AdR J&| f3ATIH I 3 §mie
2531 g9 AR I W3 THE EA 3 iy AFIES fodras & g andt yu3 a9 Aae J1 vy ASies
feras < fEx anit & 9631 996 THS, 734-936-5490 '3 I e fraeInHS Yise (Release

of Information Unit) & & 31

See your medical record at a time suitable for both you and the staff. After discharge you may
request and obtain a copy of your medical record for a reasonable fee. To request a copy of
your medical record, call the Release of Information Unit at 734-936-5490.
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o WU HIf3 A3 AredSt (protected health information, PHI) f0 se8< & 8631 a9 AdT JI
FT$ fog Uee v niftarg 3 fa 3ot Areard! a9 & i3t A=) i 93t 396 @3, Ji¥iH we
fesedInms glee & 734-936-5490 '3 AT I

Request changes to your protected health information (PHI). You have the right to ask that
your information not be given out. To make this request, contact the Release of Information
Unit at 734-936-5490.

o NI W3 AFES Tt I & WUE I3 T FUSTHIT, fSHI™ w3 HIftmir & GHie 39
A JI wWH 331 a3 © 8" PHI & @93 7 & ad AdR I fA? fa Adt udtwsT HuEs
T &fcr 39 =3fe3 I, BT 9I9s TH3, 3T THS'S T INIIISHS SI6 A ITJ S SUSt T
TV JH 36 THS|

Expect confidentiality, privacy and security of your records, both personal and medical. We
may use or disclose PHI without your permission as described in our Notice of Privacy
Practices, for example, to coordinate your care or submit a claim to your insurance company.

o 3T IAB WUE NS faaaz &% A3 I8 II wifdeard I& A Michigan Medicine © Ju&w3T
HUES © &fcH T TR I8 I6| 3H ST fogeid &% 866-990-0111 '3 HUIS II IS
HUEF © &fer & ffa andt yuz 39 Aae Ji

Have a variety of other rights related to your medical records that are explained in Michigan
Medicine Notice of Privacy Practices. You may obtain a copy of the Notice of Privacy Practices
by contacting the Privacy Director at 866-990-0111.

YIS 7 AT g9 fd3r
Concern About Care or Service
Michigan Medicine Higw, ufgerd & Agat © fegarg AfTWET § HI33™ fider I wirll wruE vt w3
UigeTgt €t 918 Hee I 3t 7S U3T U8 A 3 wiHl 9 AU o9 Ao If| AT BeH WU Hatat w3
Ulged § HI3 SHI® Y Areardt fer 331 W3 gu & YT'6 596" J A § 3H AHS A wiHt de o
fa 37t 5Ifemi3 IJ W3 AIL3IH AT TS YU3 3d 1 Wil YErs od Hae IF Wil 393 3 feg & mear
gde I' fa Michigan Medicine &9 IfJe I8 3T731 Sues &9 &t T9r Ifemr = &t gorg 3™ 7 Aaer Al
Michigan Medicine values collaboration among patients, family members and providers. We listen to
our patients and families to let us know how we can improve. It is our aim to provide our patients and
families with health care information in a manner and form that you can understand. We want you to be
safe and receive the best medical care that we can provide. We also want to hear from you about what

went well, or what could have been improved about your care while at Michigan Medicine. We
encourage our patients and families to:
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o WUE YHFE A AT € HEY &9 iyt g & {37 799 S9! wH 3T SR UH 1gas 519
el I3 T8 3 § B3 a6 W3 for S i fenastvit AF fegrar & fio3e AF mgrur

THE THI YIATIZ I8 I

Express any concerns you may have regarding your care or service. We encourage you to
inform your health care team of any specific needs you have and to communicate concerns or
compliments to the individuals or department involved.

o YIS SISt IE A SIS S99 WO HAS AfFSh = 2faH € UgTe 936 A Aed 399
et gIfemr At fid3T I, @R T A3 S8E I§ST AIYAST w3 ye=r3mit § & fag wiftierg J)

Speak up to identify uncomfortable situations or confusion about the care provided or planned,
or if you have any safety concerns. Legal guardians and visitors also have this right.

o I IT3 HIZ BT YTr3" ITSM I3 & 393 I &1 59 Uge I 3 Hale A w3
fsTrad THH (Patient Relations & Clinical Risk) &% e JI9-gmit feu3t At garat fiaarfes Taq
SI&| 3H 877-285-7788 '3 26 ©IT Uiie 98HHT w3 F8ifeas fond 3o Udg a3 Ao J1 3A
A 300 North Ingalls Street, Room 8A06, Ann Arbor, MI 48109-5478 '3 <t fdat 5 Hele Ji

File a formal written or verbal complaint with Patient Relations & Clinical Risk if your health
care providers cannot promptly resolve your concerns. You can reach Patient Relations &
Clinical Risk by phone at 877-285-7788. You may also write to us at 300 North Ingalls Street,
Room 8A06, Ann Arbor, Ml 48109-5478.

 Michigan Medicine @ 3J73t {37 T 3T HIAST © Wggy IS 137 famr I #F &, fer &
Ugeg A3 fast widt it &9 fan & Aares <9 fiafes ead o
File a complaint with any of the following organizations regardless of whether your concern is
resolved to your satisfaction by Michigan Medicine:

o0 Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of
Community and Health Systems, P.O. Box 30664, Lansing, Ml 48909, 800-882-6006
(toll-free).

o Livanta, Medicare Quality of Care Complaints, BFCC-QIO Program, 10820 Guilford
Road, Suite 202 Annapolis Junction, MD 20701-1105, Phone: 888-524-9900
[Region 5: OH, IN, IL, MI, MN, WI]

o0 The Joint Commission — Office of Quality and Patient Safety, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).

&8I AT IS IIS ©f IS AT T3 fd3rer
Concerns About Billing or Your Ability to Pay
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o IHI WUE 9% S I wifteH 579 MIACIdds ©f 8631 ad Ad J1 fad 3J' &, s A
&3 oo 99 d8 AR'S I8, 3' 855-855-0863 '3 IS |

You can request an explanation about all items on your bill. If you have a question about
billing, insurance, or financial assistance, call 855-855-0863.

HI JE =, T3t for e r3 fdnest 3
As a Patient, You Have the Responsibility to:

o HJIH T SHIE W3 Wrade &8 g3 [6WHT & e gga| for f€8 Michigan Medicine H&A™3 w3
fHAgeSH ©F HaTdt (& ARfATT) HeE SIS s I

Follow the rules involving patient care and conduct. These include Michigan Medicine visitation
and no smoking policies.

o HS HYTS w3 A ASAS fef3a Yo s3a| fon fef3am R 3073 onvar &8 Are g
AIM fagufads w3 6g-s-arScg Teemi IS Ja|

Provide us with a complete and accurate medical history. This history includes all prescribed
and over-the-counter medications you are taking.

o HE IIZEWI Y3 A3 7 IJ A feg w3 THET 573 THE
Tell us about all treatments and interventions you are receiving.

o foBH T T IT3 HIS U YT ©d SR I8 B W3 ABY T UBE' 996" Aod II3"
fosm 3 fesarg I9e A Sf3d w3 It gt wigHg Bfg3 2HIS YTrs 396 3 Jaer J 3
A'S 394 BfT3 &fcH BT 3 SmiE 33 &8 Wie Hed AHYS 936 ©f 83 J Ade! J

Follow the suggestions and advice your health care providers prescribe in a course of treatment. If
your refusal of treatment prevents us from providing appropriate care according to ethical and
professional standards, we may need to end our relationship with you after giving you reasonable
notice.

o SHIT A W fed It €8T W3 IAUSS @Y Ifge @A3 fHge Agdl AN fwge| IAUSS faR
& 3T AHS © MY AT Ot I A @A fiRe g &4t Il

Leave valuables at home and bring only necessary items for the hospital stay. The hospital is
not responsible for any lost or stolen valuables.

o TA HIE W3 Michigan Medicine STHMT w3 HUST € wifferat € fimirs JuiEl

Be considerate of the rights of other patients and Michigan Medicine personnel and property.

o WEt RIS SIS € AED {Y 3976 It T8 GIa RIS 979 Areddl YT'6 596, A 59

S Areddt & J=
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Provide information about difficulties you may have regarding your health care that we may not
be aware of.

o SR A I U TS @ Us W 3TE W i TS fao famr 3, GR g mime 393
AHST JI
Tell us if you clearly understand your plan of care and the things you are asked to do.

o HBII IIG W3 AA-THI Udgel 7S IH (6ITI3 HB3 &t 9 Aae I 3 I Ufast It
IS JIST J=Inl

Make appointments and arrive on time. You must call in advance when you cannot keep a
scheduled appointment.

o IAUTH W3 I3 ded’ &% AfgH3 gl i 1351 fdnedmit § yTr sda) fer 9 Ag 3973 39156
€ AJ3' W3 3J3 98 T 936 d96 T AHIE I3 AT AEadl YT 6 SI6" HHS Jl

Meet any financial obligations agreed to with the hospitals and health centers. This includes
providing us with correct information about your sources of payment and ability to pay your bill.
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