MICHIGAN MEDICINE

Wh & FfoFR ik SFAgRar

Patient Rights and Responsibilities (Hindi)

AT RFE qraEdsT a8
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39aAT TATELY SWHTS AT & fAT Michigan Medicine T Jiel & fAIT &=arare;| Michigan
Medicine H STHTST YT F¥eY dTel Teh 3N & T H, §H T8 & 1o 37T Wl & &I F 379 3fAFRT i
39aAT STHTST T YEITA H Silet | FoT TSR H 37 STl & AT, FFATTSTAh IR fFardezT=r,
U] STHTA & IR H AR et 7 HREfERY, 3TUhRT Taeed SR T Mg dr, 3R 37 safFaar
AITAT AT eMTAS § ST AT AT Hhe § AT IR S@HTST H fAT g Fohd g |

Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at
Michigan Medicine, we want you to know the rights you have as a patient early in your care. These
rights include, among others, respectful and considerate treatment, involvement in making decisions
about your care, privacy of your health information, and designating the individuals who can visit you
or be involved in your care.

Michigan Medicine Teh fafar FTel § ST HATACT 3N FHTARNST hl HER T T FHLIT Il &1 o1 Hedl
T GG A & [T, §H 3cISe, N IT AT sIoTeh cTAGR I FaTeed I8! #d & | Michigan
Medicine AT T ST, o1, TE T, 34, darfgen FEafd, fefer, Al T, snfaugere,
Sfastfeeaierd, faereliard, eal, Fars, acfet, AT foha off Aol AT o=y T 3rpareh oot & AT & MU
TR TN fAGFd et aar §| Tfeag faxor & MUR 9T AN A IrAHAAT 1 TEAT g1 T ST |
gTelifeh, IR INTAIAT GadT a1 RIAr3it o T THASIT T ST dJehdT ¢ |

Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to
reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan
Medicine does not assign staff to patients on the basis of race, color, national origin, age, marital
status, sex, sexual orientation, gender identity, gender expression, disability, religion, height, weight,
or veteran status of either the patient or staff. A patient’s preference based on stereotyped
characterizations shall not be honored. However, accommodations can be made for legitimate bodily
privacy concerns.

Michigan Medicine S@HTT & %g & T & Wt 3R aRErt Fr gFwaa sar g

Michigan Medicine honors patients and families as the center of care.

Access to Respectful Care
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MICHIGAN MEDICINE

Wh & FfoFR ik SFAgRar

Patient Rights and Responsibilities (Hindi)

ALY Famverdr Aaf 3R IRER & efSeanor 3R fashedl @l Goid 3R 3eer FeA Ad gl
ST T AT 3N Y&l el H W 3R IRaR & A1, Hedl, faeard AR aiepias gsosf
Fr enfAe fFar Jrar gl

Healthcare providers listen to and honor patient and family perspectives and choices. Patient and
family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and
delivery of care.

o 3o dIAl W &I U 81T 39epl 3TaeTSh @A W gIam:

You will receive necessary care regardless of your:

o oIfd o 3HA
race age

o ﬁvle, IGEl Yedlel IR afa o} Wﬁuﬁf
sfFafET marital status
sex, gender identity and gender o T T3TT
expression sexual orientation

o I o Tasdrerar
color disability

o & AT 9 o FAIS AT doled
religion or creed height or weight

o TSI HA AT AT o 3Jegerdr gof @ feufa
national origin or ancestry veteran status

Michigan Medicine & w& MM & T &, 3y F JOFRE:
As a Patient at Michigan Medicine, You Have the Right to:
o Ifg 3T AW Il arer afaa § o 3T e grcT #i|

Receive reasonable accommodations if you are a person with special needs.

o 3T enfAe Rt & fov 3T T grca +y|

Receive reasonable accommodations for your religious practices.

o YHAFT ARV H qureier 3R GFATsTh T Jred |
Receive considerate and respectful care in a smoke-free environment.

o 3T IT TR Fal H A=A $ToT & AR Rl & 8 3hel o1 X S e &
YT TARLY STEHATA VeIl Jg URa o X of o I8 3mush dafcasr Rifecar Ra &
Tel &l
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MICHIGAN MEDICINE

Wh F FfoFR ik SFgRar

Patient Rights and Responsibilities (Hindi)

Speak alone with anyone you wish while in the hospitals or health centers unless your health
care provider determines it is not in your best medical interest.

o 3MU% ZaRT el 1T RAT 8 AFT & Hellohld TSR AT IFAHR Y 9 I & Mg
dr 3ufeAfd 39 I @Rl & FfARRT, T I TERXT § FHSIAT o HY| $HHA IRAR &
o, Sawraneh, T¥e Tl (@A T A Ee] selAR W) a1 R 3 SR
3T AMfAS g1 et foher ot ToT Hellhld T TeATT aTad ol (T FiXel) FT AUFR
gl Ife el sAraferer §, ar I8 3TURR 38h AT-TUT AT Hiefeir HTRATTRT T Fram|

Accept or refuse visits from anyone you choose unless the visitor's presence compromises
yours or others' rights, safety or health. This includes family members, a spouse, a domestic
partner (including a same-sex domestic partner) or any other type of visitor. You have the right
to withdraw (cancel) a consent to visitation at any time. If the patient is a minor, it is the parents
or legal guardians who have this right.

o 3 I 3T HedicheT R FatreT gred |
Receive proper assessment and management of pain.

o RIS, BIeam®, hed AT 37T dFAN ¢ & foT TgATa & AT PR HY I do 5 ITg
g, e a1 3R & fav 7 &l

Give or refuse consent for recordings, photographs, films or other images to be produced,
unless it is for identification, diagnosis or treatment.

o fRdl oY YR & GTATEr AT eholdel @ Y @ S Mfehcdhd &7 § HETH 7gl ¢l

Be free from restraint of any form or seclusion that is not medically necessary.

o HHAURI! GART STl (UHNT), AR AT I JfdMNY F Hord K|

Be free from coercion (intimidation), unwarranted discipline or retaliation by staff.

o ARAAS, AR, AT 3N Af@F gedagr, sagesr X AT & FFa E|

Be free from mental, physical, sexual and verbal abuse, neglect and exploitation.

o U THG & Ul & ¥ a1 HY AT A

Speak or meet with clergy of your choice.

o TeTcHAS AR JHIed JaTHA T TgT e |
Access protective and advocacy services.

o TALY ¢EHTA Fefad AU ofed W ARG & faT Ethics Committee & IRTHET T
3 Y| Y e & AU, 3adrer 9fSier HTe & 734-936-4000 W HIH Y 3R
Adult Ethics Committee IT Pediatric Ethics Committee & foIT @l W Ethics Consultant &
forw &gl

Request an Ethics Committee consultation for guidance on health care decision making. To
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make a request, contact the hospital paging operator at 734-936-4000 and ask for the Ethics
Consultant on call for the Adult Ethics Committee or Pediatric Ethics Committee.

o IMYAIATI

Privacy.

¢@HT weth FoiaY o smefierdY
Involvement in Care Decisions

Michigan Medicine & AT 3R IRART & 30 TR W @A IR A0 o & H97 o &
T gicarfea fhar Srar § 99 9 98 8113 9 &, W ¥ & FFhd 6

Michigan Medicine patients and families are encouraged to participate in the care and the
decision-making at the level with which they are comfortable. As such, patients can:

o EUATA #H 3Yah T & IR #H YRR & Thdl 8T AT 37 Jfaff 3R 39
Rifhcas a1 gada w2
Have a family member or other representative and your own physician notified of your
admission to the hospital.

o Y TG, Tarrew &ATA, 39T, 3UdR, T e 3R ¢@HTT & IUciAd aRumAT &
I H AR 9T HY|

Receive information about your diagnosis, health status, condition, treatment, prognosis and
unanticipated outcomes of care.

o Sl b MU S@HTSl il T TET § 3R IoTehr 3R AT AT 4T g
Know who is taking care of you and their professional titles.

o Car3il, RhcHT SUSON & AT IUANT, HfdT Wieg-ear He:fhamsit 3k dwor AR
AT IER W WRHY & TR FH IAARRT Ied Y|

Receive education about safe use of medications, medical equipment, potential food-drug
interactions and counseling on nutrition and modified diets.

 Michigan Medicine 8ISl & G 379sll @Sl T Alsfell, YUIdT R FHGT H MfAe T,
g g gaeeT 3T U @At Hr Aratam ofr enfAer g

Be involved in the planning, completion and review of your plan of care, including pain
management and your plan of care for after you leave Michigan Medicine.

o o 3TaR & T ggaAfad ¢ & AT 3maegs FaeRY yrtd Y, 99H 38 399R &
genfaa sif@es 3k arer sy enfaer &

Receive the information needed to consent to a treatment, including the potential risks and
benefits of that treatment.
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MICHIGAN MEDICINE

Wh & 3FR ik DFAgREr
Patient Rights and Responsibilities (Hindi)

o F EART HeJA HAT T 3UAR A SIhR Y| 3TTh GaRT SeIhR el o HaTfdcT
aROMAT W 3M9d == HET FAN TFAFAGRY B

Refuse treatment to the extent permitted by law. It is our responsibility to discuss with you the
possible results of your refusal.

o TATELY GEHTA Hatl AU F s1mer o 3R IFudrer & FAWRAT F 3R HFA Ger-
fdelt & TR F TGN et Hel AR FHlefeT & AR AR STOIHT & 3edTelel el &
foT &gl
Participate in health care decisions and have hospital staff provide you with information on
advance directives and comply with your wishes in accordance with the law.

o 3YUR & HTAY HY| gTellleh, FTARLT S@HTA & aR & A0 ot & 3mqeh SR 1
Addd I g § & 3T 0 3UAR AT 13T HT ART X Johd & o Rfecaha & &
39T AT 3T ALT &l

Request treatment. However, your right to make decisions about health care does not mean
you can demand treatment or services that are not medically necessary or appropriate.

o 3o MY UHATHT & dR H SRR UITd Y S §H IR W & BEy & § & Felid
%lmma@mﬁmﬁq@ﬁmﬁgﬁﬁmaﬂﬁmﬁﬁwaﬁﬁ
SR el T ATAPR g

Receive information about research procedures that we suggest as part of your care. You
have the right to refuse to participate in research without risking your access to continuing
care.

3qaT Afdera Rars

Your Medical Records

AR TAELT Javerar AT 3R aRaRT & @1 g 3R 39 ale & dag 3R JeeRT
ST R &1 TP 3TAEl, AT Ig W Thd &

Our healthcare providers communicate and share information with patients and families in ways that
are supportive and useful. In addition, you can:

o Y IR FHAURAT el & TIT IUFFd FHI W YT AfSehel ReplS S| 3T & T
Ao & a1g 39 3R AR 3RT Yooh W I Ak Rebis & Teh Y 9red HT Fehl
g1 39 AfSehel ReplS T U Gfd T 3w & fow, Reliar 3 sewefhee gfae

(Release of Information Unit) T 734-936-5490 WX i 1|

See your medical record at a time suitable for both you and the staff. After discharge you may
request and obtain a copy of your medical record for a reasonable fee. To request a copy of
your medical record, call the Release of Information Unit at 734-936-5490.
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o 3T TFEIT TEELT SATAHRYT (protected health information, PHI) & Seelld &l 3R1Er Y|
39l TE gt 1 ITURR § fob TR STThRT &6 o & SMT| Ig 3T el & g,
Rl 3% =R giwe (Release of Information Unit) & 734-936-5490 TR H9e & |

Request changes to your protected health information (PHI). You have the right to ask that
your information not be given out. To make this request, contact the Release of Information
Unit at 734-936-5490.

o 39k eAfFATA 3R R ekt ag & Repis v M7, fAsrar 3R geam Hr e | gq
YT ST o HH-TY o TN IT ITIRT AT HYAT Bl AT TEIT e & T gARY agirrdr

9o & Afew H TATC IV ITHR IR 3TAT & 9T PHI T SEIHAT AT GATHT T Tehl 8 |

Expect confidentiality, privacy and security of your records, both personal and medical. We
may use or disclose PHI without your permission as described in our Notice of Privacy
Practices, for example, to coordinate your care or submit a claim to your insurance company.

o 37U AfSFHa Rearis ¥ FEfAT &5 3177 1R & S Michigan Medicine Afed 3iTw wrsadt
YFefqST & AT 1T & 3T MYAIT He2rF F 866-990-0111 TR FYF hieh INIAIAT FATHT
AfeT &1 v 9T gred Y Thd & |

Have a variety of other rights related to your medical records that are explained in Michigan
Medicine Notice of Privacy Practices. You may obtain a copy of the Notice of Privacy Practices
by contacting the Privacy Director at 866-990-0111.

SEHTS AT /AT F IR A f=&ar

Concern About Care or Service

Michigan Medicine T, IRAR & TeTAT 3R USTaT3ii & ST gITeT I Agcd a1 &1 §H 39T
AR IR IRERT T &1 Gl & cifeh g3 Il Tel Teh o §H H8 GUR T Tehol ¢ | FART 38T 37T
AT 3R IRART & TareeT casTe ol SerT 30 adieh 3R & 7 YT e & ol 39 a7
Teh| §H AIgC & foh 3T TRIAT ¢ 3R Falfecar Fafehedm SWsirel 9red Y St 64 Yl oY Hehd! & | §H
398 Ig $t GeIaTm =g 8 o Michigan Medicine ﬁl’é’ég’(fma'@ﬂmﬁwmm, T T IR
R ST Fehar Tl g 319 AT 3R aRart i Aeafaf@a & forw deanfea wa &

Michigan Medicine values collaboration among patients, family members and providers. We listen
to our patients and families to let us know how we can improve. It is our aim to provide our patients
and families with health care information in a manner and form that you can understand. We want you
to be safe and receive the best medical care that we can provide. We also want to hear from you
about what went well, or what could have been improved about your care while at Michigan Medicine.
We encourage our patients and families to:

o YAl SWHTST IT [T o HEY H 3 dig 8 AT saaad | g7 AU AR TaRT
SGHTST EF I A FRar o fafArse maeaehdr & I & FiRaT e 3R Fqefd sgfdaar
a7 faHTeT Fr [RAA gd= I 9T =R & v gicafed & gl
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MICHIGAN MEDICINE

Wh F FfoFR ik SFgRar

Patient Rights and Responsibilities (Hindi)

Express any concerns you may have regarding your care or service. We encourage you to
inform your health care team of any specific needs you have and to communicate concerns or
compliments to the individuals or department involved.

o YT T IS I Aollleg ST & IR H Igatreleier Al 1 ggar gl AT HA gl
W AE AR W wE, AT A 39T IS Gt AT g1 Hiofeh fHeraeni iR 3mient @ off
Ig AWHR &

Speak up to identify uncomfortable situations or confusion about the care provided or planned, or if
you have any safety concerns. Legal guardians and visitors also have this right.

o I U TATELT CTHTS FTcT HTTehT FRIATHT T T HATET 6T Y el 8, Al A2 Heier v
serfereh ST (Patient Relations & Clinical Risk) & ura 3ita=nRes faf@a ar #ifas Riead gor
Y| 3T 877-285-7788 WX WIsT GRT I3 AT TF AeTfeieh SATWH Teh Tgd T ¢ | 3T &4 300

North Ingalls Street, Room 8A06, Ann Arbor, Ml 48109-5478 WX 8ff forg @y £

File a formal written or verbal complaint with Patient Relations & Clinical Risk if your health
care providers cannot promptly resolve your concerns. You can reach Patient Relations &
Clinical Risk by phone at 877-285-7788. You may also write to us at 300 North Ingalls Street,
Room 8A06, Ann Arbor, MI 48109-5478.

e Michigan Medicine GaRT 3TqehT fRidT &1 MUl TS & HTET FATE foham aram § a1
STET, 39 W &I BT f9ar Refaf@a & @ et ot doroad F Rieaa g a4

File a complaint with any of the following organizations regardless of whether your concern is
resolved to your satisfaction by Michigan Medicine:

o Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of
Community and Health Systems, P.O. Box 30664, Lansing, Ml 48909, 800-882-6006
(toll-free).

o Livanta, Medicare Quality of Care Complaints, BFCC-QIO Program, 10820 Guilford
Road, Suite 202 Annapolis Junction, MD 20701-1105, Phone: 888-524-9900 [Region 5:
OH, IN, IL, MI, MN, WI]

0 The Joint Commission — Office of Quality and Patient Safety, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).

faferer o sperarer Feer Fr Moy avar F AR F Raw
Concerns About Billing or Your Ability to Pay

o 3T 379 el 3 oot Tl aEI3iT oh IR H TISERIUT UTecd il T AL Y Hehdl & | TG 3TTh
gt faferer, s, a1 facd Terar @ Tafad I8 92 g, df 855-855-0863 U ahidl i |

You can request an explanation about all items on your bill. If you have a question about
billing, insurance, or financial assistance, call 855-855-0863.
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MICHIGAN MEDICINE

Wh F FfoFR ik SFgRar

Patient Rights and Responsibilities (Hindi)

MM F w0 F, 39y 77 DEATd &

As a Patient, You Have the Responsibility to:

el hr 2T#Tel 3R HTEROT & 53 izt &1 dTefet Y| $eT8 Michigan Medicine & Fefrehrd 3R
AT fASer st amfdrer 1

Follow the rules involving patient care and conduct. These include Michigan Medicine visitation
and no smoking policies.

g dqot 3 @ Rfdhcar sfagra vare w1 38 e & 3MUs gaRT off S drell Hafr
fFaiRa 3R o= o=t v gare anfaer g1

Provide us with a complete and accurate medical history. This history includes all prescribed
and over-the-counter medications you are taking.

gH 39 @RI 9red fhT 7 3¢ §97 39aRT 3R ey & Ik # Jd]|

Tell us about all treatments and interventions you are receiving.

39UR & GRI 3T TARELY CWHTS TeT3il eaRT fou 10 Feirdi 3R HeTg &1 drefel |
Ife U 3TAR ¥ SHR HTAT g4 sifden HR ATaHRAH ATl & AN 3 @sire
UeTed &l A Uehdl g, dl &8 3myenr 3T Afew T 3mush T 319ar Rear gHATTT F:aF
T HTGRIHAT & Fhll ¢

Follow the suggestions and advice your health care providers prescribe in a course of
treatment. If your refusal of treatment prevents us from providing appropriate care according to
ethical and professional standards, we may need to end our relationship with you after giving
you reasonable notice.

FrADN S T oW BT 3R 3T F A & AT had 39S Aot & | AEIdre
Rt Y Fradr g & @ = I A & T F v FFEReR T8 8

Leave valuables at home and bring only necessary items for the hospital stay. The hospital is
not responsible for any lost or stolen valuables.

3= AT 3R Michigan Medicine & AT & 3feRT 3R dufca &1 g WG|

Be considerate of the rights of other patients and Michigan Medicine personnel and property.
39T TATELY STHATH o a9 H YS! glol dTell HISASAT b dR H SATTPRT Y& Y
ST I F gH TRy T8 o & gohdr B

Provide information about difficulties you may have regarding your health care that we may not
be aware of.

gH JdU o T 31T 36T STHT T ATl 3R 39T ST 1 el & foT gl ST § 39
TS ®9 H HASIA gl

Tell us if you clearly understand your plan of care and the things you are asked to do.
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MICHIGAN MEDICINE

Wh & 3FR ik DFAgREr
Patient Rights and Responsibilities (Hindi)

o IUISCHE o IR FAY W 9gH| oIF T A AUIRT 3digede W A€ 3 Fhd §
IR Ggol & hicl el a1l |
Make appointments and arrive on time. You must call in advance when you cannot keep a
scheduled appointment.

o IEUATAl 3N T Fal & Y FgAd fohell o faediar arifica & qur Y| sHH I8
MAS & o 3T g 39 ST & ANl AR 39T el T AT FA T &THAT & IR
H FEr AR Yl Hi|
Meet any financial obligations agreed to with the hospitals and health centers. This includes
providing us with correct information about your sources of payment and ability to pay your bill.
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	अपनी स्वास्थ्य देखभाल आवश्यकताओं के लिए Michigan Medicine को चुनने के लिए धन्यवाद। Michigan Medicine में देखभाल प्राप्त करने वाले एक रोगी के रूप में, हम चाहते हैं कि आप रोगी के रूप में आपके अधिकारों को अपनी देखभाल की शुरूआत में जानें। इन अधिकारों में ...
	Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at Michigan Medicine, we want you to know the rights you have as a patient early in your care. These rights include, among others, respectful and consider...
	Michigan Medicine एक विविध स्थान है जो समानता और समावेशन की संस्कृति का समर्थन करता है। इन मूल्यों को सुदृढ़ करने के लिए, हम उत्पीड़न, भेदभाव या अपमानजनक व्यवहार को बर्दाश्त नहीं करते हैं। Michigan Medicine रोगियों को जाति, रंग, राष्ट्रीय मूल, उम्र, व...
	Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan Medicine does not assign staff to patients on the ba...
	Michigan Medicine देखभाल के केंद्र के रूप में रोगी और परिवारों को सम्मानित करता है। Michigan Medicine honors patients and families as the center of care.
	सम्मानजनक देखभाल तक पहुंच  Access to Respectful Care
	स्वास्थ्य सेवाप्रदाता रोगी और परिवार के दृष्टिकोण और विकल्पों को सुनते और उनका सम्मान करते हैं। देखभाल की योजना और प्रदान करने में रोगी और परिवार के ज्ञान, मूल्यों, विश्वासों और सांस्कृतिक पृष्ठभूमि को शामिल किया जाता है।
	Healthcare providers listen to and honor patient and family perspectives and choices. Patient and family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and delivery of care.
	देखभाल संबंधी निर्णयों में भागीदारी  Involvement in Care Decisions
	Michigan Medicine के रोगियों और परिवारों को उस स्तर पर देखभाल और निर्णय लेने में भाग लेने के लिए प्रोत्साहित किया जाता है जिसमें वे सहज हों।उसी रूप में, रोगी ये कर सकते हैं:
	Michigan Medicine patients and families are encouraged to participate in the care and the decision-making at the level with which they are comfortable. As such, patients can:
	आपका मेडिकल रिकॉर्ड  Your Medical Records
	हमारे स्वास्थ्य सेवाप्रदाता रोगियों और परिवारों के साथ सहायक और उपयोगी तरीकों से संवाद और जानकारी साझा करते हैं। इसके अलावा, आप यह कर सकते हैं:
	Our healthcare providers communicate and share information with patients and families in ways that are supportive and useful. In addition, you can:
	देखभाल या सेवा के बारे में चिंता  Concern About Care or Service
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