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Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at
Michigan Medicine, we want you to know the rights you have as a patient early in your care. These
rights include, among others, respectful and considerate treatment, involvement in making decisions
about your care, privacy of your health information, and designating the individuals who can visit you
or be involved in your care.

Michigan Medicine 336 @f6asT F19 I el 932 IWGFT 6@ Ta FE| 92 [MENSFE
TENA FIF ST, AN I, (@FFW I AAESAF AGIT I FH 771 Michigan Medicine
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Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to
reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan
Medicine does not assign staff to patients on the basis of race, color, national origin, age, marital
status, sex, sexual orientation, gender identity, gender expression, disability, religion, height, weight,
or veteran status of either the patient or staff. A patient’s preference based on stereotyped
characterizations shall not be honored. However, accommodations can be made for legitimate bodily
privacy concerns.

Michigan Medicine @Tét a3z afFamaE #fF6d17 5 T = F@|

Michigan Medicine honors patients and families as the center of care.

THTasaF AFCHT ATEHT
Access to Respectful Care
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Healthcare providers listen to and honor patient and family perspectives and choices. Patient and

family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and
delivery of care.

o I ASfE AHCIE IoAE IEEAE AfFH TE:

You will receive necessary care regardless of your:

o dIfe age
race (o} ?EIETﬁ_q? 3]

o fomi, fomr afasy azz oo afeaste marital status
sex, gender identity and gender o (A9 AfeT™T
expression sexual orientation

o Ff CERCE O
color disability

o =% 37 A o T%el JT 384
religion or creed height or weight

o TSI S’ AT T|T o NWEF AT
national origin or ancestry veteran status

o dIF

Michigan Medicine-2 a3oia AT RIE, W1 ATHFT1T A=:
As a Patient at Michigan Medicine, You Have the Right to:

o IM I RO BIRM =g fe 2 orRE@ I[EToe AT MSTF|
Receive reasonable accommodations if you are a person with special needs.

o IFAE HNT ABF-FPIE 5o (oo AIHS 31|

Receive reasonable accommodations for your religious practices.

o YNNG ANEE @S A THasaF AT M3

Receive considerate and respectful care in a smoke-free environment.

o IOTMOF J TFH (FCT ARFEN AHNT IRMe (T FAT T 95T FA oG9 I
AFNE IFHCET TWEFE [ ET FET @ a6 IaE NETew BfFETE IE S 97|

Speak alone with anyone you wish while in the hospitals or health centers unless your health
care provider determines it is not in your best medical interest.

o JOHT (FAT FA@ A Tfed TAFEfe AFNF I ANWI ANFF, F@=ar I ITHF Y
A A FE ©oHT TG AFNE TRV FEE [EI IR (V@ (7] FAF AP Tz JT
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Accept or refuse visits from anyone you choose unless the visitor's presence compromises
yours or others' rights, safety or health. This includes family members, a spouse, a domestic
partner (including a same-sex domestic partner) or any other type of visitor. You have the right
to withdraw (cancel) a consent to visitation at any time. If the patient is a minor, it is the parents
or legal guardians who have this right.

o TNF WRF FHRA 4T TIFA Tz FAT|
Receive proper assessment and management of pain.
o TAIGFA, (AT AT F7 FBfFITE o a7 2@ @G, HFEIEA®, T I AW = (@

Sy WeAfe (W8T T TN FH7I

Give or refuse consent for recordings, photographs, films or other images to be produced,
unless it is for identification, diagnosis or treatment.

o BFTSEeE@ TTENT T AN (@ F¥ T fBER TIF (F [T A
Be free from restraint of any form or seclusion that is not medically necessary.

o TIFUR (ST (W), IFMow YA I FNGF AT ST @ Y& AT

Be free from coercion (intimidation), unwarranted discipline or retaliation by staff.

o WEANF THIFF, @F A} CNAF FXfed, TR 9T CTFT (@ T I

Be free from mental, physical, sexual and verbal abuse, neglect and exploitation.

o IPHF TREUA ARG W FN FA1 T (7N FAT
Speak or meet with clergy of your choice.

o AOTHRTF I TSN ATEISE IMET F71

Access protective and advocacy services.

o FCHF AN aR @8WF @ e oo 93 dife FRea Tameia sweEy F41|
A6 SR FA©, 734-936-4000 FFE IO (AR FMMECET ST (FVSTTST FPo
AR MIIIF Afe MG A1 ReTTEF Tfe FRHT T Ao TameE & FI T
|
Request an Ethics Committee consultation for guidance on health care decision making. To

make a request, contact the hospital paging operator at 734-936-4000 and ask for the Ethics
Consultant on call for the Adult Ethics Committee or Pediatric Ethics Committee.

o (STARITGTI
Privacy.
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AT 717 Prang sfse a7
Involvement in Care Decisions
Michigan Medicine-a9 (@1 132 SRAESFE o Toewy T RN 9= Swm e

IR FA@ OSNR® FAT W (TG, @NFT FI© AE@A:
Michigan Medicine patients and families are encouraged to participate in the care and the
decision-making at the level with which they are comfortable. As such, patients can:
o FIET AFSF WwT T Iy gl a7 IATAE [AEE BfFTFE ATAE TSN Sfed
ffa@ srafke F41l

Have a family member or other representative and your own physician notified of your
admission to the hospital.
o IFE @1 ey, WeHa s, AR, BfFEsw, @EErTEEar 32 I Jgente

TS WS O A |
Receive information about your diagnosis, health status, condition, treatment, prognosis and
unanticipated outcomes of care.

o T (F IAPNE IF fA(Rel 9T ©IWF (PMWIE SN 3]
Know who is taking care of you and their professional titles.

o SYWH fArTm TR, fOfEs s, o w-oYwE fNEA aw R ¢ afFefee
ME AT FIOEPR T=F 7 5= F47
Receive education about safe use of medications, medical equipment, potential food-drug
interactions and counseling on nutrition and modified diets.

e Michigan Medicine (& IS8T FE [ [T 92 AAqF I®S AfFFGAT F7 AT
AT FITFINF &, TR AR THEEAR Y Soe AT
Be involved in the planning, completion and review of your plan of care, including pain
management and your plan of care for after you leave Michigan Medicine.

o O Ty s (MSFE S FIEAT BT 3T, I W& O} ofFeTg e %
9T SRS SRge A

Receive the information needed to consent to a treatment, including the potential risks and
benefits of that treatment.

o IR FET FqEIve ST X BRI Ty FAI AEAE TSI AR He1%eel

@ STAE T SACECAT FA AN WA
Refuse treatment to the extent permitted by law. It is our responsibility to discuss with you the
possible results of your refusal.

o IrY AT NEE@ MIIT FAT IR ITNOET FANGE APAE AN [AENIANT O
T A AT SR ST STNT TS (T B
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Participate in health care decisions and have hospital staff provide you with information on
advance directives and comply with your wishes in accordance with the law.

o TOFINT T SqE FA1 IS T, TFHEET TG TER (FSTF AT ARFET 9 9%
T (@ S BfFST q1 AETR W FAe MEN @S BFsTeee s@eEy 1 e
3

Request treatment. However, your right to make decisions about health care does not mean
you can demand treatment or services that are not medically necessary or appropriate.

o SR AHh© TF ©F M I AW AFAF I@a o0 ROyE@ SPfaeT s Afqe
AT IEE TRNEFEE {F© 9 @@ STEITT WA FA© AINFE FAF AEPEH

AT 3R

Receive information about research procedures that we suggest as part of your care. You
have the right to refuse to participate in research without risking your access to continuing
care.

Your Medical Records

AM@E IFHERT TEFEE] @R AT AFIET W aTTeI@ @A FE A3 8% CIEF
FE I TIF AR GFIE| ARG, DA

Our healthcare providers communicate and share information with patients and families in ways
that are supportive and useful. In addition, you can:

o IPEHIF AT FAMA SORF T @ A9 TNF APAEH BFeN @FE WN© |
fETereE o@ sy Ifewre & M@ arar e @@s a3 et sqmy Fam
A2 (M@ &N MR BfFeT @FFoa a3 Aol o Ty Fa00, 734-936-5490 4

©F I3 20146 (Release of Information Unit) -9 (%19 F|

See your medical record at a time suitable for both you and the staff. After discharge you may
request and obtain a copy of your medical record for a reasonable fee. To request a copy of
your medical record, call the Release of Information Unit at 734-936-5490.

o IFEE SE%® IrH W©F (protected health information, PHI) AHISER SI@EN FFe| AT
O e IR (T8I a7 IF (R TAME M Foe NEN| 9% It FA00, O FFTT

RSfAGE W 734-936-5490 @ (JSMATST FF |

Request changes to your protected health information (PHI). You have the right to ask that
your information not be given out. To make this request, contact the Release of Information
Unit at 734-936-5490.

o JETE AT FBfFST ToT @@ER IFERF (@FFGF (ATl ToTer 13 IS JeT FFE4|
SFE] ACAE AeIfe =GR PHI TTIZF T IFTT Fa© A @G IAPGH (THATS] 5617
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e affe z@am, SuRgaEss, AP IEeHE NI 1 AFAF I @ Iw
96 W S (wa 3T

Expect confidentiality, privacy and security of your records, both personal and medical. We
may use or disclose PHI without your permission as described in our Notice of Privacy
Practices, for example, to coordinate your care or submit a claim to your insurance company.

e Michigan Medicine (STPITeT 5617 ISsfdte I Fa1 IFEE bfFesT (@I T e

fafeq ya@a affFE am| 9t 866-990-0111 4 (SITARITe] AfHEE@E ST (@B FEF
oERITe] 561 fSosfag asfe afefif (te *mae|

Have a variety of other rights related to your medical records that are explained in Michigan
Medicine Notice of Privacy Practices. You may obtain a copy of the Notice of Privacy Practices by
contacting the Privacy Director at 866-990-0111.

g T AfIEIT T F OgsT

Concern About Care or Service

Michigan Medicine T3, RIAERT o AR TMEFHIGE F& TAMOIE FT5 (G| ST
eI SFfe FA® ME ©f TAe AN IANGE @E AR AFIET F1 3F| AM@F T 2T
AT a6 THe® AT NI ANM@E @ENGE AR AFTIEE ITEHEET RFE O 9T FHT T
Al @ NEA| AFET 5] arAfey om0 a3z Il (F (790 BfFR | qwe FEe
M 1 F| Michigan Medicine-4 NFFAE araF A Te¥T (3@ F o @m 1 F Safe

FA (F@© @ T TS AN AEE FR (MF B3A© GRI AN ANM@E @BNEE aR

sfFaasfne osTike Ff4:

Michigan Medicine values collaboration among patients, family members and providers. We listen
to our patients and families to let us know how we can improve. It is our aim to provide our patients
and families with health care information in a manner and form that you can understand. We want you
to be safe and receive the best medical care that we can provide. We also want to hear from you
about what went well, or what could have been improved about your care while at Michigan Medicine.
We encourage our patients and families to:

o IMIF ARG T AFFIT TEE ATNF @FNAT OGS NFE O T FFA| ANIT IATANF
A IFHET T AENE (@ (@ [AfUg T@ee T oae a3 wE@R ofE ar
fFensrg ¥ ST 7 TRAT TAe OsNRe Fi|

Express any concerns you may have regarding your care or service. We encourage you to
inform your health care team of any specific needs you have and to communicate concerns or
compliments to the individuals or department involved.

o Fug F1 AFIGe "HEH T TWFFF AR T [l = Fa© A ATNF IW @A
fYSTTe TEST AE ©RET AT F| AR AfeeRF IR ARTHFEE 93 AT TAq®|

Speak up to identify uncomfortable situations or confusion about the care provided or planned,
or if you have any safety concerns. Legal guardians and visitors also have this right.
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o IM AP IFTCIRT TIFFIAAT AT SEISFT To TNHE FI@ O NET o& @I
s a3z fowifas JfFF (Patient Relations & Clinical Risk) ¥1@ a3f6 Se@ifas fifle 3
AT AMSENST WS FFA| =N 877-285-7788 FIF@ (FEF AHE (@INT T=F  9J3
foifers JF© @A Fa0© ME| A AFG@E F= 300 North Ingalls Street, Room

8A06, Ann Arbor, M| 48109-5478 a8 ftf8 *MéTte "M== |
File a formal written or verbal complaint with Patient Relations & Clinical Risk if your health
care providers cannot promptly resolve your concerns. You can reach Patient Relations &

Clinical Risk by phone at 877-285-7788. You may also write to us at 300 North Ingalls Street,
Room 8A06, Ann Arbor, MI 48109-5478.

e Michigan Medicine P TFBF S APAR SGEEE TN FE@ a1 o &FA&emT
faafeiie TSfd FEy AF0T P AF0 ASEST TFT FHA:

File a complaint with any of the following organizations regardless of whether your concern is
resolved to your satisfaction by Michigan Medicine:

o Michigan Department of Licensing and Regulatory Affairs (LARA), Bureau of
Community and Health Systems, P.O. Box 30664, Lansing, Ml 48909, 800-882-6006
(toll-free).

o0 Livanta, Medicare Quality of Care Complaints, BFCC-QIO Program, 10820 Guilford
Road, Suite 202 Annapolis Junction, MD 20701-1105, Phone: 888-524-9900 [Region 5:
OH, IN, IL, MI, MN, WI]

o The Joint Commission — Office of Quality and Patient Safety, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181, Phone: 800-994-6610 (toll-free).

fafers 31 ST W FUNET FAST TS SIS
Concerns About Billing or Your Ability to Pay
o Il ATAR REH I ARGH TF 930 TNE AQEE F© NEA| S IM

fafas, S, 1 AffE TwFel ToEF @ T ANF, ©RE 855-855-0863 FTE (Hld FFA|

You can request an explanation about all items on your bill. If you have a question about
billing, insurance, or financial assistance, call 855-855-0863.

AFed @14 FReTE, araerd asfe wifie ans:
As a Patient, You Have the Responsibility to:

o @OIE AREHT 9T SEHET WY Sfow FANST SR FAI 97 M T@® Michigan

Medicine AfRwfq Fa1 93 M o7 FAR Al

Follow the rules involving patient care and conduct. These include Michigan Medicine visitation
and no smoking policies.
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o ETE 336 Wy a3 WP BT Herw aue FATl 9% e i (@ Ty
e 9} FICTIT-(VE-NF Y MRT FARA OIS T@ge F47|

Provide us with a complete and accurate medical history. This history includes all prescribed
and over-the-counter medications you are taking.

o I ATwA AN WAF fBfFIHT AT WHAT TOE AN I
Tell us about all treatments and interventions you are receiving.

o EfFSTE oI STAE TFHCRT TSI (T SAPT 9T TS (W ©F eIl FAT| [
AFEE fBfFTNE ST AMGEE @feF AT CTTMIE J SR INFY AR Jve
FA© I (WF, SRE IATAE IEWe @67 (MSIF @ IAFHE T A@E T ¥
FA© O TE

Follow the suggestions and advice your health care providers prescribe in a course of
treatment. If your refusal of treatment prevents us from providing appropriate care according to
ethical and professional standards, we may need to end our relationship with you after giving
you reasonable notice.

o FEAW f&fassrm AMTe @ A IR TN AFE I SYA@ T@ONY f&fastsra
A | A (@A ST EF 16 31 §fF @ (ST 2emer Wil 77|

Leave valuables at home and bring only necessary items for the hospital stay. The hospital is
not responsible for any lost or stolen valuables.

o IV (@ANME 992 Michigan Medicine -3F FHME 472 e AEFF T &FE6F @

2E
Be considerate of the rights of other patients and Michigan Medicine personnel and property.

o IUNE FFHCIET NFE TINSHTT AT oF T FFa 7 TooF AW @] FGod I3

Provide information about difficulties you may have regarding your health care that we may not
be aware of.

o I SFEE AREAE AFFIAT AT ATEANE I FA© I @@ O PFONE JI© TEE
AAE T |
Tell us if you clearly understand your plan of care and the things you are asked to do.

o IPTELE® @9 4Tz I O] At I FfFe [PEees a1 AINe  ES ORE

APTAE ATTR AT (@ (HF FA© T|

Make appointments and arrive on time. You must call in advance when you cannot keep a
scheduled appointment.

o INTOM I Y (FTSFE MY THe @@ AT IAHFO] 99 T 97 MY AT
AT BN AT AFAF 7T AFONY FAF Tl T AN@E FOF o Tu AT
AGGE A |

Meet any financial obligations agreed to with the hospitals and health centers. This includes
providing us with correct information about your sources of payment and ability to pay your bill.
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	আপনার স্বাস্থ্য পরিচর্যার প্রয়োজনের জন্য Michigan Medicine-কে বেছে নেওয়ার জন্য আপনাকে ধন্যবাদ। Michigan Medicine-এ একজন পরিচর্যাপ্রাপ্ত রোগী হিসেবে, আমরা চাই আপনি আপনার পরিচর্যার প্রথম দিকে একজন রোগী হিসেবে আপনার যে অধিকারগুলি আছে তা জানুন। এই অধিকা...
	Thank you for choosing Michigan Medicine for your health care needs. As a patient receiving care at Michigan Medicine, we want you to know the rights you have as a patient early in your care. These rights include, among others, respectful and consider...
	Michigan Medicine একটি বৈচিত্রময় স্থান যা সাম্যতা এবং অন্তর্ভুক্তির চর্চাকে সমর্থন করে। এই মূল্যবোধগুলিকে শক্তিশালী করার জন্য, আমরা হয়রানি, বৈষম্য বা আপত্তিজনক আচরণ সহ্য করি না। Michigan Medicine রোগীদের জাতি, বর্ণ, জাতীয় উৎস, বয়স, বৈবাহিক অবস্থা, ...
	Michigan Medicine is a diverse place that endorses a culture of equity and inclusion. In order to reinforce these values, we do not tolerate harassment, discrimination, or abusive behavior. Michigan Medicine does not assign staff to patients on the ba...
	Michigan Medicine রোগী এবং পরিবারকে পরিচর্যার কেন্দ্র হিসাবে সম্মান করে।
	Michigan Medicine honors patients and families as the center of care.
	সম্মানজনক পরিচর্যার অ্যাক্সেস
	Access to Respectful Care
	স্বাস্থ্যসেবা প্রদানকারীরা রোগী এবং পরিবারের দৃষ্টিভঙ্গি এবং পছন্দের কথা শোনে এবং সম্মান করে। রোগী এবং পারিবারিক জ্ঞান, মূল্যবোধ, বিশ্বাস এবং সাংস্কৃতিক পটভূমি পরিচর্যা পরিকল্পনা এবং সেটি প্রদানের মধ্যে অন্তর্ভুক্ত করা হয়।
	Healthcare providers listen to and honor patient and family perspectives and choices. Patient and family knowledge, values, beliefs and cultural backgrounds are incorporated into the planning and delivery of care.
	পরিচর্যা সংক্রান্ত সিদ্ধান্তে জড়িত থাকা
	Involvement in Care Decisions
	Michigan Medicine-এর রোগী এবং পরিবারগুলিকে তাদের স্বাচ্ছন্দ্য অনুযায়ী পরিচর্যা এবং সিদ্ধান্ত গ্রহণে অংশগ্রহণ করতে উৎসাহিত করা হয়। যেমন, রোগীরা করতে পারেন:
	Michigan Medicine patients and families are encouraged to participate in the care and the decision-making at the level with which they are comfortable. As such, patients can:
	আপনার চিকিত্সা রেকর্ড
	Your Medical Records
	আমাদের স্বাস্থ্যসেবা প্রদানকারীরা রোগী এবং পরিবারের সাথে এমনভাবে যোগাযোগ করে এবং তথ্য শেয়ার করে যা সহায়ক এবং দরকারী। এছাড়াও, আপনি:
	Our healthcare providers communicate and share information with patients and families in ways that are supportive and useful. In addition, you can:
	যত্ন বা পরিষেবা সম্পর্কে উদ্বেগ
	Concern About Care or Service
	বিলিং বা আপনার অর্থ প্রদানের ক্ষমতা সম্পর্কে উদ্বেগ
	Concerns About Billing or Your Ability to Pay

	একজন রোগী হিসেবে, আপনার এগুলি দায়িত্ব আছে:
	As a Patient, You Have the Responsibility to:



