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Sign Up for the MyUofMHealth Patient Portal
MyUofMHealth.org
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> INSTANT ACTIVATION

The MyUofMHealth Patient Portal is a convenient way to manage your health online. Once your portal
account is activated you can access the following tools on your computer, tablet, or smartphone.

e Your Menu G Visits [ Messages é Test Results (& Medications

HOW TO SIGN UP WITHIN 24 HOURS

P If signing up WITHIN 24 HOURS OF RECEIVING OUR EMAIL LINK, follow instructions on this page.

» If signing up AFTER YOU’VE HAD OUR LINK FOR MORE THAN 24 HOURS, follow sign-up instructions on page 2.

1. Open your email message from University of Michigan Health. Sender and subject will be:
donotreply@med.umich.edu University of Michigan Health - MyUofMHealth Patient Portal signup information

IMPORTANT: This email link will not work after 30 days. Ver en Espafiol

2. Click the Sign up for MyUofMHealth button in your email message. MyUofMHealth Signup

3. Provide the requested information: (This is the recipient’s information.) o
reate username

A. Username for your portal account.
B. Password for your portal account. o
reate password
C. Date of Birth: The month, day, year you were born. Show
D. Zip Code: Your 5-digit zip code. Must contain at least
» One lowercase letter.
. . « O letter.
E. Enter or confirm your Email address. * Onenumber
= One special character.
4. Click Submit. Date of birth
Click Accept to agree to the Terms and Conditions of Use. G
(M| WUofMHeaIth mmodd oy
To proceed, you must agree to jing iti ling the use of
ZIP code
MyUofMHealth.org TERMS AND CONDITIONS OF USE
Michigan Medicine is pleased to offer our patients on-line computer access to portions of their medical record through @
the MyUofMHealth.org web portal. If you would like access to this service you must complete an on-line request and
agree to these terms and conditions.
MyUofMHealth.org is not for Emergencies. XK

6. You are entered into your MyUofMHealth patient portal.

MyUofMHealth.org allows patients to access their medical records and to communicate with UM concerning non-urgent
matters. MyUofMHealth.org should NEVER be used for urgent health issues. In the event of a medical emergency, go to
the nearest emergency room or dial 9-1-1.

Access and Use of MyUofMHealth.org, your Personal User ID and Password, and Personal E-mail

Access and use of MyUofMHealth.org is voluntary. If you choose to use MyUofMHealth.org, UM will assign you an
activation code. You will then be required to create a unique User ID and a Password. It s your responsibility to protect
the confidentiality of your User ID and Password because anyone with access to your User ID and Password may access

yourpersonal health information. Itis your responsibility to change your password if you believe it has been
ised or shared with someone else. You should change your password at least every 180 days. Each time you log
JofMHealth.org, the system will retain an audit trail of your access.
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Email address

(E/
o

abc@xyz.com

» Instructions for installing the patient portal app on your phone are on the bottom of page 2.

8/21/2023

QUESTIONS?
Call the MyUofMHealth Patient Portal Help Desk at 734-615-0872 Pagel |2

(M-F7a.m.—7p.m.and Sat8a.m.—1p.m.)
The MyUofMHealth App is powered by MyChart® licensed from Epic Systems Corporation, © 1999 — 2023.

If you are signing up MORE THAN 24 HOURS AFTER RECEIVING THE EMAILED LINK, follow instructions on page 2.
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SIGNING UP AFTER 24 HOURS

OF RECEIVING EMAIL LINK

Sign Up for the MyUofMHealth Patient Portal

MyUofMHealth.org

> INSTANT ACTIVATION

IMPORTANT: The Instant Activation
email link is only valid for 30 days

1. Open your email message from
University of Michigan Health.

2. Click the sign-up link in your email
message.

Please Identify Yourself

Allfields are required.

A. In the Please Ident/_fy YOUI’SBIf MyUofMHealth activation code
. . . Enter your activation code as it appears on your enrollment letter or After Visit Summ
window, leave the Activation T g
Code as-is. e
. . . Date of birth
B. Type In your Date of Bi rth in Enter your date of birth in the format shawn, using 4 digits for the year.
mm/dd/yyyy format. e

Medical Record Number
four medical record number must be entered using 8 digits. if your medical record n|
number. Example: 123456 must be entered as 000123456

[«]®

C. Type in your MRN (Medical
Record Number). To find your
MRN, look on the first page of
an After Visit Summary from
any of your doctor visits. (If you
have never received treatment at
UM Health, type in the patient’s
MRN.)

D. Click Next.

Interoperability Guj

> Go-:;!gle Play

E. Inthe Choose a Username & Password window, provide all the requested

field information.
F. Click Next.

Ver en Espafio

M WUofMHeaIth

E WUofMHeaIth

Choose a Username & Password e

All fields are required.

MyUofMHealth username
Create a MyUofMHealth username. You will have to contact your MyUofMHealth help desk at (734) 615-0872
of one that s secure and casy to remember.

Password
Create a password. Your password must be different from your MyUofMHealth username, For increased sec
and letters (lowercase and uppercase)

Retype password

[~1@ (M| WUofMHeaIth

l Email Notifications@

Email address
Your emal address will be used onl

2 Download on the
[ App Store

. we will L address with anyone.

Retype email address

[

Interoperability Guide Help/FAQs

> Google Play

G. In the Email Notifications window, provide all the requested field information for your email address.

H. Click Sign in to access your MyUofMHealth patient portal.

9:37

To set up the MyUofMHealth app on your

device (mobile phone or tablet):
MyUofMHealth

1. Go tothe app store on that device and u
search for MyUofMHealth. — n

2. Download the app.

Health & Fitne:

ko kek

Once you've downloaded the app onto
your phone, click on the app icon to open

Py —

example

MyUofMHealth. Then log in with your | ¢O ==
username and password. i
QUESTIONS?

ol GG -
4 myuofmhealth o @ Cancel

MyUofMHealth

=T_T
IPHONE | | B

mem PO m
Om:mﬁnhaﬁud %
iecARD 5
D mn o g
MyUofMHealth
GET B v u The Univarsity of Michigan
ANDROID
example

8/21/2023 Call the MyUofMHealth Patient Portal Help Desk at 734-615-0872 Page2 | 2

(M-F7a.m.—7p.m.and Sat8a.m.—1p.m.)
The MyUofMHealth App is powered by MyChart® licensed from Epic Systems Corporation, © 1999 — 2023.

If you are signing up WITHIN 24 HOURS OF RECEIVING THE EMAILED LINK, follow instructions on page 1.



